How to Enable Push Noti cations in the Synergy CU Mobile App

Push noti cations allow you to receive your push alerts as a noti cation on your mobile device.
Push noti cations are not the same as a text message. Push noti cations appear as a noti cation
from the Mobile App on your device*.

Step 1: Open your
Synergy CU Mobile App
and login.

Step 6: Toggle

Step 2: Tap ‘Alerts’ icon. |5 Noti cation block to
blue.

Settings Alerts Calculators

Step 3: Tap ‘Settings’.
Step 4: Tap arrow
beside ‘Noti cations'.

Step 7: Tap ‘Save’
button.

Step 5: Read message :
and accept. 0

Alert consent:

By enabling Notifications, you will receive
notifications on your device for all the alerts that
yo

st N
d& Enable push notifications ?

Note: You can disable Noti cations by toggling the button back to grey on the Noti cations page.
(Navigation: Alerts icon > Settings > Noti cations)

Alerts will be received via text or email, depending on your preferences, along with the App noti cations.
receive noti cations in the Synergy CU Mobile App, they must be enabled.

*Alert push noti cations will not be received on Apple devices when the Mobile App is open. Android phongs
do show the noti cation message in the status bar even when the app is open.



